City of Lompoc Homelessness Response Directory

A Crisis Situations

lllicit activity, immediate threats to life or safety, or medical emergencies

Contact: on

Key Words: Name the illicit activit(ies) observed; threat to self or others; express a sense of urgency
Hours of Operation: 24/7; calls triaged based on other calls for service

Individual in an urgent mental health crisis, may pose a danger to self or others

Contact: on

Key Words: Threat to self or others, individual in need of immediate response for a mental health crisis; ask for
the Co-Response team so that a mental health clinician is dispatched as well.

Hours of Operation: 24/7; calls triaged based on other calls for service

@ Disruptive Behavior

Agitated individual (screaming, general disturbance without presenting a threat to themself or others)
Contact: County Department of Behavioral Wellness Access Line (888-868-1649)

Key Words: Describe the individual and behaviors exhibited

Hours of Operation: Mon-Thur 8am-6pm; immediate onsite response may not be possible, but the information
you share will help outreach to improve treatment for individuals reported

Note: If incident occurs after hours, call Lompoc PD Non-Emergency Number (805-736-2341)_

Other disruptive behaviors (e.g., blocking pedestrian walkway, aggressive panhandling, public smoking,
theft, indecent exposure, illegal lodging, public urination/defecation)

Contact: Lompoc PD Non-Emergency Number (805-736-2341) OR make a request via the “Lompoc Police
Department” App.in the “Tips” section

Key Words: Describe the individual and the situation

Hours of Operation: 24/7; calls triaged based on other calls for service

A‘. Encampments

Encampment on public property (abandoned or inhabited) Encampment in the riverbed

Contact: City of Lompoc Code Compliance Contact: County of SB Encampment
www.cityoflompoc.com/government/departments/economic- Resolution: Iboss@countyofsb.org
community-development/code-enforcement/citizen-concern-form Key Words: Encampment, describe size,
Key Words: Encampment, describe size, hazardous materials (if hazardous materials (if any), threat to
any), threat to waterway (if any), fire risk (if any) waterway (if any), fire risk (if any)

Hours of Operation: Mon-Fri 9am-5pm; response varies depending Hours of Operation: Mon-Fri 9am-5pm;
on situation response varies depending on situation.

Encampment or individual on private property

Contact: Lompoc PD Non-Emergency Number (805-736-2341) OR make a request via the “Lompoc Police
Department” App.in the “Tips” section

Key Words: Trespassing, private property

Hours of Operation: 24/7; calls triaged based on other calls for service

Note: You must be willing to press charges. If you are not willing, there is nothing PD can do on private property.
If you have a recurring issue with trespassing, please complete the “LPD Trespass Form” found at
https://www.cityoflompoc.com/government/departments/police/programs/department-jail/manuals and
mail/deliver to the Lompoc Police Department so that Lompoc PD will be authorized to enter your property.

Secondary Contact: City of Lompoc Code Compliance

Complete form at: www.cityoflompoc.com/government/departments/economic-community-
development/code-enforcement/citizen-concern-form

Key Words: Encampment, describe size, hazardous materials (if any), trespassing, private property, describe
services individual may require

Hours of Operation: Mon-Fri 9am-5pm; response varies depending on situation.



https://www.cityoflompoc.com/government/departments/police/programs/department-jail/manuals

ﬁ lllegal Dumping and Cleanup

lllegal Dumping on Public Property (Abandoned)

(includes shopping carts, bags of trash, mattresses, furniture, as well as human waste)
Contact: Lompoc Solid Waste Department at (805) 875-8033 or e solis@ci.lompoc.ca.us

Key Words: Describe abandoned items, potentially hazardous materials (if any), describe threat to waterway (if

any), describe fire risk (if any)

Hours of Operation: Mon-Fri 9am-5pm; response varies depending on situation.

lllegal Dumping on Public Property (In Progress)

Contact: Lompoc PD Non-Emergency Number (805-736-2341) OR make a request via the “Lompoc Police

Department” App in the “Tips” section

Key Words: Describe the individual and the situation

Hours of Operation: 24/7; calls triaged based on other calls for service

g‘ Connecting Individuals to Information or Services

Coordinated Entry (Connect to Housing &
Assistance)

Mondays 1pm-3pm: Bridge House

2025 Sweeney Road

Fridays 9am-11am: Good Samaritan Diversion Office
510 North | St

Thursdays 12:30pm-2:30pm: New Beginnings Office
Vandenberg Village

3979 Constellation Road, Suite B

Person living in their vehicle

Contact: New Beginnings Safe Parking Program
(805-450-8636, x2) or safeparking@sbnbcc.org.

Key Words: Identify location & describe individual(s)
Hours of Operation: Mon-Fri 9am-5pm

Individual(s) in Need in Southeast Lompoc (I St to
Home Depot below College Ave)

Contact: City Net homeless outreach:
outreach-sb@citynet.org

Key Words: Identify location, describe individual(s)
and/or encampment

Hours of Operation: Mon-Fri 8am-4:30pm

Family shelter and/or services

General help hotline

Contact: 211

Key Words: Describe individual and the situation
Hours of Operation: 24/7; 211 will refer out

Emergency shelter

Bridge House (805-735-4390)

Call weekdays between 9am - 5pm

Oak Street (805-430-9160) - Women only,
Call weekdays between 9am - 5pm

Veterans Experiencing Homelessness

Contact: New Beginnings Veterans Program (805-450-
8636, x1) OR

Lompoc Veterans' Services Office (805-737-7900)
Hours of Operation: Mon-Fri 9am-5pm

Individual(s) in Need in ALL OTHER regions
Contact: Good Samaritan homeless outreach:

bhalterman@goodsamaritanshelter.org

Key Words: Identify the location, describe individual(s)
and/or encampment
Hours of Operation: Mon-Fri 9am-5pm

Bridge House (805-735-4390) for emergency shelter, transitional housing

Mark's House (805-735-9980) for transitional housing

Family Service Agency (805) 735-4376 for mental health support, family education, food stamps, other services

Healthcare for Uninsured and Underinsured Individuals

Lompoc Healthcare Clinic

(805) 737-6400)

301 North R St

Hours of Operation: M-F 8a-12pm &
1pm-4pm (call ahead)

Meals (+ Additional Resources)
Prepared Meals (Weekdays):

View dates & locations at
foodbanksbc.org/prepared-meals

(805) 737-1169

(call ahead)

Community Health Center

1300 W Ocean Ave
Hours of Operation: M-F 8am-6pm

Prepared Meals (Weekends):
View dates & locations at
www.micahmission.com/projects

Savie Health Clinic

(805) 743-4776
1111 E Ocean Ave, Suite 2
Hours of Operation: W-Sa 9am-4pm

Mobile Food Pantry:
View dates & locations at
www.foodbanksbc.org/get-help



https://www.google.com/search?q=lompoc+bridge+house&oq=lompoc+bridge+house&aqs=chrome..69i57j46i131i199i433i465i512l2j46i131i199i340i433i465i512j46i433i512j46i131i340i433i650j46i199i465i512l2j46i131i433i650.1908j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=lompoc+bridge+house&oq=lompoc+bridge+house&aqs=chrome..69i57j46i131i199i433i465i512l2j46i131i199i340i433i465i512j46i433i512j46i131i340i433i650j46i199i465i512l2j46i131i433i650.1908j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=savie+free+health+lompoc&oq=savie+free+health+lompoc&aqs=chrome..69i57j0i13i512l7j46i13i175i199i512j0i13i512.4695j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=savie+free+health+lompoc&oq=savie+free+health+lompoc&aqs=chrome..69i57j0i13i512l7j46i13i175i199i512j0i13i512.4695j0j4&sourceid=chrome&ie=UTF-8#

